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Objectives
Participants will identify requirements for students to participate in an internship.

Participants will identify guidelines for supervisors to participate in an internship.

Participants will discuss strategies for evaluating intern progress and supervisor effectiveness 
during the internship.

Participants will identify common types of internship conflict and list ways to appropriately 
handle the conflict.



Benefits of Internship
“From a career development perspective, internships provide unique 
opportunities to develop professional networks, practice competencies learned 
in the classroom, gain experience in different environments, and share lessons 
learned with others in our field.”  (Hernandez et al., 2014, p.96)
◦ Develop professional networks

◦ Practice competencies learned in the classroom

◦ Gain experience in different environments

◦ Share lessons learned with others in their field 



HEB Internship Purpose
Provide practical, hands-on experience for students in the field of health 
education.

Allow interns the opportunity to apply their knowledge and skills from the 
classroom to the workplace. 

Engage students in on-site work experience that assists them in developing 
entry-level job skills, while increasing their knowledge about the operation of 
health education organizations.

Develop professional networks.



Intern Clearance
ACADEMIC
◦ UF/UD GPA of 2.0 or higher

◦ HSC coursework GPA of 2.8 or higher

◦ All coursework requirements successfully completed
◦ Senior; Final Semester of Undergraduate Program

PAPERWORK
BLS Provider or Adult, Child/Infant CPR, AED and First Aid

Professional Liability Insurance (1 million / 3 million)

Approved Internship Application

Site-specific requirements 





Internship Search 
Process
KEY QUESTIONS…



Questions to ask before the search begins…
What are my short- and long-term career goals after graduation?

Where (geographically) do I want to intern? 

What is my financial situation?

What health topics interest me the most?

What population group would I most like to work with?

What setting do I see myself in?



HEB Internship Settings
Community

◦ Urban; rural 

Government
◦ CDC; Health Departments

Clinical-setting 
◦ Clinic; hospital; rehabilitation center

Student-oriented health setting
◦ College health; K-12 health and/or afterschool programs

Worksite
◦ Large corporation; smaller business; mobile health promotion

International health
◦ WHO; remote locations (mission work)



Internship Supervisor Guidelines
Required

◦ Primary job duties are health education/public health job duties

◦ Holds a Bachelors degree, minimally

◦ Experience supervising/leading/mentoring

◦ Vested interest in serving as a mentor

◦ Good availability and excellent communication skills

Highly Recommended
◦ Health Education/Public Health degree(s)

◦ Experience supervising health education/public health students

◦ Master’s degree and/or 3-5 years field experience



Intern Duties
The Health Education Internship must align with the Responsibilities and 
Competencies identified for Entry-Level Health Education Specialists (NCHEC, 2015)

◦ Area I: Assess Needs, Resources, and Capacity for Health Education/Promotion

◦ Area II: Plan Health Education/Promotion

◦ Area III: Implement Health Education/Promotion

◦ Area IV: Conduct Evaluation and Research Related to Health Education/Promotion

◦ Area V: Administer and Manage Health Education/Promotion

◦ Area VI: Serve as a Health Education/Promotion Resource Person

◦ Area VII: Communicate, Promote, and Advocate for Health, Health  
Education/Promotion, and the Profession



During the Internship
Expectations during the Internship



Expectations during the Internship



INTERNSHIP 
AGREEMENTS



INTERNSHIP 
AGREEMENTS



INTERNSHIP AGREEMENTS



Managing Conflict 
during the Internship
EVERY INTERN’S (AND SUPERVISOR’S) GREATEST FEAR!



Conflict Management Style



Conflict Resolution
HEALTHY CONFLICT RESOLUTION

The capacity to recognize and respond to 
important matters.

A readiness to forgive and forget.

The ability to seek compromise and avoid 
punishing.

A belief that resolution can support the 
interests and needs of both parties.

UNHEALTHY CONFLICT RESOLUTION

An inability to recognize and respond to 
matters of great importance to the other 
person.

Explosive, angry, hurtful, and resentful 
reactions. 

The expectation of bad outcomes.

The fear and avoidance of conflict. 



Dos Don’ts 

Do resolve a conflict as quickly as possible 
and at lowest organizational level

Don’t allow a small conflict to grow over 
time.

Do utilize the appropriate conflict-
management style

Don’t demonstrate aggressive behavior 
when standing up for your rights

Do know your rights regarding sexual 
harassment and discrimination issues

Don’t utilize offensive languages or hostile 
behavior

Do document any activity that you feel may 
escalate into potential problems

Don’t retaliate when a workplace bully 
behaves inappropriately

Do agree to disagree when a conflict cannot 
be resolved

Don’t hold grudges or behave in an 
immature manner



Building Positive Workplace Relationships
Be friendly and encouraging to co-workers

Be responsible and considerate

Be reminded that people are unique and focus on positive qualities

Be an effective communicator; avoid office gossip



Conflict during the Internship
Document problems or concerns as they arise
◦ Email; use bi-weekly reports; personal notes.

If unsuccessful resolving conflict on own, call or email Dr. Moses.

If you’re not confident in your ability to resolve conflict, call or email 
Dr. Moses.
◦ Be prepared to provide specific information about your situation; stick to the 

facts; desired change.



Conflict during the Internship

1.
• Resolve conflict directly with co-

worker/supervisor

2.
• Contact immediate supervisor and/or Dr. 

Moses

3.
• Contact Dr. Moses and/or Undergraduate 

Coordinator and/or Department Chair



Termination of Internship
NEXT STEPS ARE DETERMINED ON A CASE BY CASE BASIS…



Termination of Internship
Examples of Termination with Penalty
◦ Excessively late and/or excessive absences

◦ Working under the influence of drugs/alcohol

◦ Neglect of duties or misconduct

◦ Unprofessional behaviors, attitudes, dress

◦ Harassment (sexual, discriminatory, etc.)

◦ Fired from internship site



Termination of Internship
Examples of Termination without Penalty
◦ Harassed by supervisor, staff, and patients/clients (sexual or discriminatory)

◦ Unprofessional behaviors and attitudes exhibited by supervisor, staff, and 
patients/clients

◦ Unforeseen long-term absence of appropriate supervision by supervisor

◦ Agency unable to provide appropriate learning experiences

◦ Personal emergency 



There is ALWAYS something to be learned
What you receive from the intern 
experience is in direct proportion to 
what you put in to the intern experience. 

Seek out opportunities and network.



Comments from HEB Interns:
“I had another great two weeks of internship. I am truly enjoying my internship experience. I am gaining 
valuable knowledge and experience. I believe that Florida Hospital Heartland Medical Center views me as 
an asset. There has been discussion about trying to find a way to bring me on board or at least budget for 
me to join them Summer 2020. It feels so rewarding to work in an environment and a field where health is 
about prevention, lifestyle change and impacting the community in a positive tangible way. Florida Hospital 
and myself both see the future of health care in health promotion, health education and prevention. We 
share the goal of extending the quality of life not only the quantity of life. “

“This has seriously been the best experience of my undergraduate degree. I can definitely see myself doing 
this for the rest of my life. Working with patients, developing relationships, making connections, seeing 
improvements and smiles, fighting the patients' urges to quit an exercise early or get lazy, teaching patients 
the techniques to help them improve…. I could go on and on about how much fun it is. It is seriously 
impossible to wipe this smile off of my face.”

“Classes are important to learn all of the material that is going to be applicable to a student’s profession, 
however internships are able to give real world experience that a classroom cannot give.  Being hands on in 
the community has given me the opportunity to gain actual work experience. I have been able to network 
with people around the community and have gained new connections and learned how to communicate on a 
professional level. I am very happy with how this internship has shaped my career by helping me improve on 
the skills that I was taught in class.”
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Thank you!


